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Frequently Asked Questions  
 
What are the restrictions? 
Stage 1 water restrictions are in effect from July 1 to September 30. The restrictions are as follows: 
 

 
 
What about a newly sodded lawn?  
New lawns apply to the watering restrictions. If you have a new lawn and would like to water outside of the 
designated hours, please contact the City of Port Alberni Works Yard at 250-720-2840. 
 
New lawns should be planted in the spring to avoid excessive use of artificial irrigation during the drier 
summer months. Better yet, plants native to the region could be incorporated into your landscape design to 
avoid artificial irrigation all-together.  
 
Do these restrictions apply to soaker hoses or in-ground sprinkler systems?  
Yes. The restrictions apply to all sprinkling systems.  
 
What about micro irrigation and drip irrigation systems?  
Weeper or soaker hoses are not considered micro/ drip irrigation. Only a system using less than 20 gallons 
per hour, which operates at less than 25 psi to deliver water to the root zone of the plant material, is 
considered to be Micro irrigation or Drip irrigation.  
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Restrictions for these methods of irrigation are less stringent as they reduce evaporation losses by delivering 
the water directly to where the plants need them as well as having significantly lower flow ratings than 
other methods of irrigation. For the reasons stated above, these types of systems are allowed to operate at 
any time of day for a maximum of 2 hours per day.  
 
Why 6:00 am – 9:00 am and 6:00 pm – 9:00 pm?  
Watering during the morning and evening hours reduces the amount of evaporation that occurs from the 
lawns, sprinklers and soil.  
 
Can I wash my house or other outdoor surface?  
Stage 1 allows outdoor surfaces including houses to be washed using a spring-loaded shut off nozzle or 
watering bucket/pail.  
 
If I live in a strata, how do I determine my watering days?  
The watering day is dependent on the address of the strata and not the unit number.  
 
Can my kids still play in the sprinkler?  
Yes, during the noted restricted times. Please ensure the water is shut off when they are done playing.  
 
I can’t meet the alternate day and time restrictions of the bylaw. What should I do?  
The bylaw restrictions must be met; automated sprinkler systems that cannot be programmed to comply 
with the restrictions will have to be manually operated.  
 
I am not connected to the municipal water supply. I use a private well or water source for lawn 
watering. Does the bylaw apply to me?  
Water restrictions do not apply to those homes on private wells or water sources. However, property 
owners are encouraged to be good environmental stewards and follow the bylaw restrictions. Aquifers are, 
for the most part, interconnected with river flows or neighbouring properties’ water supplies; therefore the 
more everyone can reduce their water usage the better.  
 
What is considered wasting water?  
Wasting water includes allowing water to run excessively or unnecessarily to waste. Some examples include:  
 
• Allowing irrigated water to puddle or run off a lawn into the storm drain system  

 
• Allowing irrigation water to be sprayed onto a paved surface such as sidewalks, driveways, roadways, 

curbs, or gutters  

• Washing of vehicles with a hose not equipped with spring-loaded nozzle or shut off valve at the 
discharge end of the hose  

 
Why are there exemptions for commercial enterprises?  
Sprinkling regulations are meant to reduce water use in ways that do not cause serious economic hardship. 
Those users requiring water as part of a commercial operation are expected to conserve as much water as 
possible without resulting in a loss of business.  
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Why are some municipal playing fields exempt from the restrictions?  
 
Sports fields sand-based  
 
• Sand-based fields are our primary, high-use, summer and winter sports fields which are specifically 

designed and maintained for maximum drainage and growth to ensure they are safe and playable 
throughout the various seasons.  
 

• They require less irrigation per watering but need watering more frequently because the sand holds 
less moisture.  
 

• The moisture needs of sand-based turf is about the same as that in native soil; it’s just that sand 
doesn’t hold nearly as much available moisture as does a native loam or clay soil. Consequently, we 
irrigate sands much more frequently but with less irrigation output per watering event.  
 

• Sand-based fields are generally watered at night but may need to be watered in afternoon prior to a 
major sporting event or as a result of specific field maintenance activities.  
 

• If sand based fields are not watered, they will not go dormant like your home soil based lawn, the sand 
will dry up and the grass will die.  
 

• The City’s sand-based sports fields are also too large to be effectively irrigated within the allowed 
sprinkling times as not all of the irrigation zones can be operated simultaneously.  
 

• The City’s sand-based sports fields that require additional irrigation are located at Klitsa Park (baseball 
fields), Black Sheep (rugby), Echo Park (soccer & softball), and Bob Dailey Stadium (soccer, football & 
track & field).  

 
Other fields 

• The watering of all other non-sand-based fields will comply with the water restrictions.  
 
How does the City of Port Alberni enforce the Waterworks Bylaw?  
Reports of a violation are followed up by making contact with the homeowner and providing them with the 
details of the violation along with water conservation educational materials. 

For More Information 
Call: City Works Yard at 250-720-2840 

Email: citypa@portalberni.ca 

Visit: www.portalberni.ca/water-restrictions 
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